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Center’s schedules of rates and charges are enclosed and no work papers are submitted in support of
the proposed modifications.

~ If you have any questions, please do not hesitate to contact:

William L. G. Etzler

Vice President and Regional Manager
Utility Center, Inc. b/b/a Aqua Indiana, Inc.
2200 W. Cook Road

Fort Wayne, IN 46818

260- 489-1502 (telephone)

260- 489-3913 (fax)
WLEtzler@aquaamerica.com

Thank you in advance for your consideration of Utility Center’s request.

Cc (w/encl.): Indiana Office of Utility Consumer Counselor

HACKMAN HULETI & CRACRAFT ue
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VERIFICATION
STATE OF INDIANA )
) ss:
COUNTY OF ALLEN )

The undersigned, William L. G. Etzler, under penalties of perjury and being first
duly sworn on his oath, says that the representations set forth below are true and correct
to the best of his knowledge, information and belief.

1. I am a Vice President for Utility Center, Inc. d/b/a Aqua Indiana, Inc.
(“Utility Center”). I currently have, and have had since entering the employ of Utility
Center in July 1999, overall responsibility for Utility Center’s management and
operation, including without limitation responsibility for policy-formulation, planning
and compliance with regulatory requirements imposed by state and local governmental
agencies.

2. I am familiar with Utility Center’s intention to file with the Indiana Utility
Regulatory Commission pursuant to 170 IAC 1-6 a request to modify the Rules and
Regulations applicable to the operation of its water utility and sanitary sewage disposal
systems and the utility services it provides to the public (the “30-Day Filing™).

3. Customers of Ultility Center have been notified of Utility Center’s

intention to make the 30-Day Filing by posting notice of the same in a public place at

Utility Center’s customer service office in Allen County, Indiana and in an obvious place
on Utility Center’s website. Utility Center also has published notice of its intention to
make the 30-Day Filing in at least one (1) newspaper of general circulation in Allen
County, Indiana. Attached are copies of the written notices provided by Utility Center

and related to of the 30-Day Filing.
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Vice President and egional Manager
Aqua Indiana, Inc.

Subscribed and sworn to before me, a Notgy Public, this#6#day 9f\}7”J- : 2009,

Si

ture o
M H TEEe

Printed Name

My Commission Expires: /0//' //0/5

My County of Residence: 4 =)
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Notice of Modification of Sewer Rules and Regulations

On or about January 26, 2009, Utility Centet, Inc., d/b/a Aqua Indiana, Inc.
(“Aqua”) will file a request with the Indiana Utility Regulatoty Commission (the
“Commission”) for authority to modify the Rules and Regulations applicable to the
opetation of its sanitary sewage disposal system and the sewer utility setvice it provides to
the public. The proposed modifications are limited to adding two Supplements to its current
Rules and Regulations. One of the proposed Supplements implements tules and regulations
for Sewer Main Extensions and should only affect persons tequesting a main extension in
otdet to receive service from Aqua. The other proposed Supplement implements rules and
regulations for a Sewer System Loan Program and should only affect petsons requesting a
new single-family residential service connection or requesting a main extension for single-
family residential service. The second Supplement also may affect an existing residential
customet who incurs certain eligible costs described in the second new Supplement. Aqua’s

filing will not modify its existing rates and charges for sewer utility service.

Aqua will make its request to implement the new Rules and Regulations under the
Commission’s rules appearing at 170 IAC 1-6. Objections to Aqua’s request must be
submitted to the Secretary, Indiana Utility Regulatory Commission, 101 W. Washington
Street, Suite 1500E, Indianapolis, Indiana 46204, with a copy sent to the Indiana Office of
Utility Consumer Counselor, 115 W. Washington Street, Suite 15008, Indianapolis, Indiana
46204. Under 170 IAC 1-6-7, the objection must be:

(1) In writing in:
(A)  paper; ot
(B) electronic format.

(2) Based on a statement that at least one (1) of the following applies to Aqua’s filing:
(A) It is a violation of:
(i) applicable law;
(i) a prior Commission ordet; or
(i) a Commission rule.
(B) Information in the filing is inaccurate.
(C) The filing is:
() incomplete; or

(ii) prohibited under 170 IAC 1-6-4

The Commission will notify Aqua of any objections it receives in connection with the filing.



Notice of Modification of Water Rules and Regulations

On or about January 26, 2009, Utility Center, Inc., d/b/a Aqua Indiana, Inc.
(“Aqua”) will file a request with the Indiana Utility Regulatory Commission (the
“Commission”) for authority to modify the Rules and Regulations applicable to the
operation of its water system and the water utility service it provides to the public. The
proposed modifications are limited to adding two Supplements to its current Rules and
Regulations. One of the proposed Supplements implements rules and regulations for Water
Main Extensions and should only affect persons requesting a main extension in ordet to
receive setvice from Aqua. The other proposed Supplement implements rules and
regulations for a Water System Loan Program and should only affect persons requesting a
new single-family residential service connection or requesting a main extension for single-
family residential service. The second Supplement also may affect an existing residential
customer who incurs certain eligible costs described in the second new Supplement. Aqua’s
- filing will not modify its existing rates and charges for water utility service.

Aqua will make its request to implement the new Rules and Regulations under the
Commission’s rules appearing at 170 IAC 1-6. Objections to Aqua’s request must be
submitted to the Secretary, Indiana Utility Regulatory Commission, 101 W. Washington
Street, Suite 1500E, Indianapolis, Indiana 46204, with a copy sent to the Indiana Office of
Utility Consumer Counselor, 115 W. Washington Street, Suite 15008, Indianapolis, Indiana
46204. Under 170 IAC 1-6-7, the objection must be:

(1) In writing in:
(A)  paper; or

(B) electronic format.

(2) Based on a statement that at least one (1) of the following applies to Aqua’s filing:
(A) It is a violation of:
@ applicable law;
(i) a prior Commission order; or
(i) a Commission rule.
(B) Information in the filing is inaccurate.
(C) The filing is:
@) incomplete; or
(ii) prohibited under 170 IAC 1-6-4

The Commission will notify Aqua of any objections it receives in connection with the filing.
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Water Rules & Regulations
ADOPTION

The following Rules and Regulations for the operation of the water system and service
" of UTILITY CENTER, INC. d/b/a AQUA INDIANA, INC. have been adopted, subject to
subsequent amendment, addition, deletion and changes as may be necessary, from time to
time, to meet the needs of the Company and shall be a part of any contract with every person
who uses the water service supplied by said Company, and every such person, by accepting
such service, shall be conclusively presumed to have knowledge thereof and to have
expressed his consent to be bound thereby.
NOTICE

A copy of the schedule of rates and charges and of the Rules and Regulations of
UTILITY CENTER, INC. d/b/a AQUA INDIANA, INC. shall be on file in the principél office of
the Company and the Gas/Water/Sewer Division of the Indiana Utility Regulatory Commission,
available for public inspection at such places.

DEFINITIONS

Where applicable, the definitions set forth in the Indiana Code 8-1-2-1 shall be
applicable to these Rules and Regulations and the following words, as used herein, shalll have
the following respective meanings:

COMPANY means UTILITY CENTER, INC. d/b/a AQUA INDIANA, INC., an Indiana
Corporation, having its general offices at 2200 West Cook Road, Fort Wayne, Indiana, 46818,
its successors and assigns, said Company being engaged in the business of rendering water
service to the public.

CUSTOMER shall mean any firm, corporation, municipality or other government agency

which has agreed, orally or otherwise, to pay for water service received from the Company;
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provided that for the purposes of Rules 15, 16 and 16.1 of the Commission the word
“sustomer’ shall be limited to mean persons who have agreed to pay for such service
exclusively for residential purposes.

DISCONNECTION shall mean the termination or discontinuance of water service.

LATE PAYMENT CHARGES shall mean the one time penalty assessed by the
Company upon all current bills at such time as they become delinquent.

COMMISSION shall mean the Indiana Utility Regulatory Commission.

A DISTRIBUTION MAIN is the pipe, owned by Company, located in the street or
dedicated easement and which delivers water to the house service pipes.

A CROSS CONNECTION is a physical connection toa private water supply, a tank, or
reservoir, swimming pool, lawn sprinkler, fire sprinkler main, plumbing fixture, or other
appurtenance by which polluted, contaminated or otherwise undesirable water may enter a.
public system.

A TAP or CORPORATION COQK is a fitting owned by Company and inserted

in the distribution main to which the curb box is attached.

A CURB BOX or STOP is a valve owned by the Company, which is placed near the
curb for turning on or shutting off water to the premises, to which the customer’s service line is
attached.

A METER is a mechanical device owned by the Company which measures and records

‘the quantity of water supplied to the consumer.
A REMOTE is a device placed on the outside of a customer’s establishment or

residence, which is connected to the meter by means of a wire, to enable meter readers to



Utility Center, Inc. d/b/a AQUA INDIANA, INC. Page 4
Water Rules & Regulations
obtain reads without having to enter the premise.

A PLUMBER is any licensed person engaged in the plumbing business that offers his
services to a present or prospective water consumer on a per diem, per hour, or contract
basis.

The pronoun HIM includes her, and where appropriate, the singular includes the plural;
the plural includes the singular and the masculine includes the feminine and neuter.
CONTRACT

Rule 1. A contract for water service in the form prescribed by Company may be
required to be executed by customer before Company renders service to the customer, or
Utility may allow each customer to request service by means of a telephone call to the office in
lieu of a contract. Thereafter, the customer executing such contract shall be liable for and
shall pay for all water service rendered under the terms of said contract, unless and until
Company shall release him from the terms thereof. All charges for water service are the
personal liability of the customer and his moving from one property or location to another does
not in any manner affect or limit his liability for charges incurred at a previous location. The
Company may discontinue any customer’s service for failure to pay any unpaid charges
transferred from a previous location.

Rule 2. Water shall not be turned on at any premises by any person other than
the Company’s authorized representatives.

Rule 3. No promises, agreehents or representations of any agent, employee or
authorized representative of the Company shall be binding upon the Company unless the
same shall have been incorporated in all copies of a written consent before such contract is

signed by Company.
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Rule 4. Unless a contract for water service has been executed, or a customer
authorization by telephone has been received, water service will not be supplied to the
customer’s premises by the Company. Anyone violating this rule shall be required to pay
Company its monthly service charge for any month or fraction thereof for the water service
provided by the Company and to reimburse Company for all expenses incurred by it in
terminating such unauthorized use of its syétem.

Rule 5. The water service furnished under any contract between Company and
customer is for the use of the customer on his designated premises, and shall not, without
written consent of Company, be resold or extended by customer to serve additional lots,
premises or improvements.

Rule 6. Water service shall be rendered to all customers of Company on a
nondiscriminatory basis in accordance with the rates and charges attached hereto, made a
part hereof and filed with the Indiana Utility Regulatory Commission, or such rates in effect at
the time such service is rendered. No change shall be made in the said rates or charges until
after such change has been approved by the Indiana Utility Regulatory Commission.

Rule 7. Any contractor, builder or developer shall be liable for the minimum
monthly charge from time of connection until notification of occupancy, if such contractor,
builder or developer fails to notify Company of such occupancy.

DEPOSITS

Rule 8. The Company may require a reasonable deposit from the customer to
secure payment of charges for services if Company determines that customer or applicant
does not meet the criteria for creditworthiness set forth in the Rules and Regulations of the

Commission.
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Rule 9. The Company shall determine the creditworthiness of an applicant or
customer pursuant to such Rules and Regulations in an equitable and nondiscriminatory
method without regard to the économic character of the area (or any part thereof) where the
applicant resides and shall determine the creditworthiness solely upon the credit risk of the
individual without regard to the collective reputations of the area in which he lives.

Rule 10. Such deposit, if required, may not exceed an amount equal to 1/6 of the
expected annual billings for the customer at the address at which service is rendered.- In the
event the required deposit is in excess of $70.00, the Company shall advise the customer that
he may make such deposit in equal installment payments over a period of up to eight (8)
weeks, except where such deposit is required as a result of a disconnection for nonpayment,
in which case, full payment of the deposit may be required prior to reconnection.

Rule 11. If the Company denies service or requires a cash deposit as a condition of
providing service, then it shall immediately notify the applicant in writing, stating the precise
facts upon which the Company based its decision and provide the applicant with an
opportunity to rebut such facts and show other facts demonstrating his creditworthiness.

Rule 12. Deposits held more than twelve (12) months shall earn interest from the
date of deposit at the rate of six (6) percent per annum or at such rates as the Commission
may prescribe. The deposit shall not earn interest after the date it is mailed or personally
delivered to the customer or otherwise lawfully disposed of.

Rule 13. Any deposit and accrued interest shall be refunded promptly along with a
statement accounting for each transaction involving the deposit and interest, without request
by the customer, upon satisfactory payment by the customer for a period of nine (9)

successive months or ten (10) out of any twelve (12) consecufive months; provided the
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customer did not make late payments for any two consecutive months, or upon the customer
demonstrating his creditworthiness.

Following a customer requested termination of service, the Company shall apply the
deposit plus accrued interest to the final bill or upon the specific request of the custéfner, the
Company shall refund the deposit plus accrued interest within fifteen (15) days after payment
of the final bill. Each customer shall be provided a written receipt from the Company at the
time his deposit is paid in full or when he makes a cash partial payment. Refund of the
deposit and interest shall be made upon surrender of the deposit receipt or, in case the receipt
is lost, by the execution by the depositor or proper representative of an affidavit sufficient to
show that he is the person entitled to the deposit and interest.

BILLING

Rule 14. Bills shall be rendered by the Company monthly and such bills shall
contain such information as is required by the Rules and Regulations of the Commission.

Rule 15. A water service bill, which has remained unpaid for a period of more than
seventeen (17) days following the mailing of the bill, shall be a delinquent bill. Failure to
receive a bill shall not excuse a customer frorﬁ paying the minimum monthly water rate.

Rule 16. The billing period for water service shall be monthly, and any unused
portion of the quantity of service allowed for the minimum charge may not be transferred or
refunded.

Rule 17. The bill shall be rendered as a net bill. If the net bill is not paid within
seventeen (17) days after the bill is mailed, it shall become a delinquent bill and a late
payment charge may be added in the amount of ten (10) percent of the first three (3) dollars

and three (3) percent of the excess of three (3) dollars.
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Rule 18. Payment shall be made directly to the Company or an authorized agent of
the Company. Payment to any other person or entity does not constitute payment.

Rule 19. There will be no abatement of charges in whole or in part by reason of the
extended absence of a customer or for any other cause, unless the Company has been
notified in writing at its principal office to disconﬁnue service no less than 72 hours before such
service is to be discontinued.

Rule 20. The Company will estimate the bill of any customer pursuant to a billing
- procedure approved by the Commission or for other good cause, including but not limited to:
inclement weather; labor or union disputes; inaccessibility of a 'customer’s meter if the
Company has made a reasonable attempt to read it; and other circumstances beyond the
control of the Company, its agents and employees.

METERS

Rule 21. The Company shall have the right to furnish water to customer on an
unmetered basis, or to install meters. When meters are used, they will be set on the
customer’s premises after his plumber has installed a proper meter yoke, remote and remote
wiring in a location and in a manner approved by Company inside customer’s building. When
used, the meter and meter yoke will be furnished by the Company and shall remain the
property of the Company at all times. Remote readers will be furnished and maintained by
Company and shall remain the property of Utility. The meter, meter yoke, and remote shall
not be moved wfthout permission from the Company. If the meter, meter yoke, remote or
remote wiring are damaged or lost by the customer, he shall pay the Company the cost
thereof, plus the cost of installation of replacements.

Rule 22. The location of the meter shall be such that it will protect the meter from
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freezing and damage. It should be installed indoors, and shall be located as near as practical
to where the service pipe enters the building, in a clean, dry, safe place, protected from
freezing and hot water, not subject to wide temperature variations, and so placed as to be at
all times accessible for reading, inspection and removal for testing. Remotes must be made
directly accessible by the customer, free of fences, animals, or anything that would be
dangerous to a meter reader attempting to obtain monthly or any other occasional meter read
information. | |

Rule 23. Ordinary repairs to meters and remotes will be made by the Company
without expense to the customer. Repairs to meters and/or remotes necessary because of
customer’s negligence shall be made by Company, but the cost of such repairs shall be
charged to the customer and his failure to pay therefore shall subject him to the penalties
provided herein for failure to pay service cha}rges.

Rule 24. Customer shall not tamper with meter, remote or remote wiring.
Tampering with a meter or remote with the intent to steal water is a criminal offense. The
Company shall prosécute such violations. If unauthorized use or tampering is determined, the
Company will make a minimum charge of Fifty Dollars ($50.00) to offending customer to cover
the cost of field calls and repairs. In addition, the Company shall not reconnect the service
until a deposit and all charges are paid in full.

Rule 25. All meters and appurtehances used for measuring the quantity of water
delivered to a customer shall be in good mechanical condition and shall be adequate in size
and design for the type of service that they measure. Such meters shall be‘accurate to within
generally accepted standards and shall meet the requirements and standards of the

Commission as set out in the Rules and Regulations of the Commission for water utilities.
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Tests shall be accomplished by the Company pursuant to said Rules and Regulations.

Rule 26. The Company supplying water service shall make a test of the accuracy of
registration of a meter upon written request by a customer. A second test of the customer's
meter may be requested after twelve (12) months. The customer may be required to bear the
full cost of any subsequent test of his meter if requested at Ies_s than thirty-six (36) months |
after the preceding test, if error of the meter is found to be in compliance with Rule 9 of the
Commission’s Rules. A written report giving the result of such tests shall be made to the
customer within ten (10) days after the test is complete and a complete récord of the same
shall be kept on file in the office of the Company. Any appeal, in regard to the results of the
customer’s meter test, shall be filed with the Commission under Rule 12 of the Commission’s
rules within five (5) days of the date of the report.

Rule 27. (1) Atestmaybe méde of a customer’s meter by the Company under
the supervision of an employee of the Commission upon application to the Commission by the
customer and formal notice to the Company by the Commission. The application for such a
test shall be accompanied by a fee as set out below in paragraph (2). This fee paid by the
customer shall be retained by the Commission; however, if the tests show the meter to be
" more than two percent (2%) fast, the Company supplying the water service shall reimburse the
customer the amount of such fee.

(2) The amount of fee to be paid for a meter test made on application to the
Commission shall be as follows:

Through 3/4" meter.........coooiiiiii e $ 8.00
1" meter through 2" meter............coooii 16.00

Above _2“ (11153 0=) STSUT T PRt Actual cost of test
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(3)  This rule shall not interfere with the practice of the Company in its tests of water
service meters except that, in the event of a written application to the Commission by a
customer for a test, the Company shall not knowingly remove or interfere with said meter
without the consent previously giyen in writing by the customer.

Rule 28. Properly identified Company personnel shall have access to customer's
premises at all reasonable times to read meters, to inspect Company’s property, to check for
unsafe conditions, and for all other purposes connected with rendering water service.

Rule 29. Adjustments to bills dué to meter error of a percentage of greater than two
(2) percent shall be made:

(1)  When a meter is found to be fast in excess of two (2) percent, the Company
shall refund or credit the customer’s account with the amount in excess of that
determined to be an average charge for one-half of the time elapsed since the
previous test, or one year whichever period is shorter. The average charge shall
be calculated on the basis of units registered on the meter over corresponding
period either prior or subsequent to the period for which the meter is determined
to be fast. No part of a minimum service charge need be refunded.

(2) When a meter is stopped or is slow in excess of two (2) percent, the Company
may charge the customer an amount estimated to be an average charge for

| one-half of the time elapsed since the previous test or oné year, whichever
period is shorter. The average charge shall be calculated on the basis of units
registered on the meter over corresponding periods either prior or éubsequent to
the period for which the meter is determined to be slow or stopped. Such action

may only be taken in cases where the Company is not at fault for allowing the
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stopped or slow meter to remain in service.

Rule 30. In the event the customer’s service is interrupted for a reason other than
the act of the customer or the condition of customer controlled equipment,'and the service
remains interrupted for more than two (2) days after being reported or found to be out of order,
appropriate adjusﬁnents or refunds shall be made to the customer.

Rule 31. All other billing errors, including incorrect tariff applications, may be
adjusted to the known date of error or for a period of one year, whichever period is shorter.

CONNECTIONS AND LINES

Rule 32. All house service pipes not constructed by Company and all taps for water
service to the mains of the water system shall be made only in accordance with plans and
specificqtions approved by Company and shall have such appurtenances and facilities as
Company may require. Any such connection shall be made only under direct authority from
and supervision by an officer of Company or an employee designated by Company for such
purpose. |

Rule 33. No one shall do any work on or in connecﬁon with water pipes or any
facilities owned by Company until he shall have received a permit from Company to do such
work.

Rule 34. Before requesting the making of a tap by Company, the plumber shall
have the work in such state that the inspection or tap can be made at the scheduled time.

Rule 35. Connections between “Secondary Supplies” owned or used by customers,
and the Company’s water lines and facilities, shall meet requirements specified in 327 . A.C. 8-
10-5 and are not permitted under these Rules and Regulations. If any customer desires a

connection, such customer shall have proper and detailed plans and specifications for such
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connection prepared and certified by a Professional Engineer, registered in the State of
Indiana, and submit such plans and specifications to the‘lndiana Department of Environmental
Management and to Company. After such approval is secured from the Indiana Department
of Environmental Management and at the option of the Company, but without Company’s
obligatioh to do so, a contract, setting forth the respective obligations between such customer
and the Company, may be negotiated. Company will make such inspections as are necessary
to insure compliance with this rule. The cost of such inspections shall be paid by the
customer.

Rule 36. No person shall take water from any fire hydrant except for fire purposes,
without express permission from Company.

DISCONNECTION OF SERVICE

Rule 37. The customer shall notify the Company at least three (3) days in advance
of the day disconnection is desired and within said three (3) days, the Company shall
disconnect the service. The customer shall remain responsible for all service used and the
billings therefore until the service is disconnected pursuant to such notice. The customer shall
not be liable for any service rendered to such location after the expiration of those three (3)
days.

Rule 38. The Company may disconnect service without request by the customer
and without prior notice only (a) if a condition dangerous or hazardous to life, physical safety
or property exists; or (b) upon order by any court, the Commission or other duly authorized
public authority; or (c) if fraudulent or unauthorized use of water service is detected and the
Company has reasonable grounds to believe the affected customer is responsible for such

use; or (d) if the Company’s regulating or measuring equipment has been tampered with and
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the Company has reasonable grounds to believe that the affected customer is responsible for

such tampering.

Rule 39. A customer’s water service may be discontinued upon being given seven

(7) days notice for any one of the following reasons:

(1)
)
@)

(4)

©)
(6)

()
(8)

For failure to pay water bills when due.

For use of water not covered by contract.

For unapproved cross connections of a customer’s water pipes to any other
source of water supply or for failure to have all backflow prevention assemblies
tested in accordance with 327 1.A.C. 8-10-8.

For wastage of water through leaks in a privately owned main or in the service
pipe or appurtenances between the property line and the meter.

For vacancy of the property.

For failure to provide free non-hazardous access to the property and meter so
that representatives of the Company may take meter readingé, make all
necessary inspections, maintain, replace, or remove the meter and other
facilities of the Company.

For failure to maintain approved meter pits and vaults.

For installing new pipe and fittings or altering or removing existing pipe and

fittings from the main to and including the meter, without a permit from the Company.

9)

For violation of any of the within Rules and Regulations.

Rule 40. Discontinuation of service by order of the Indiana State Department of

Health, the Commission or by order of any other agency having jurisdiction over the Company

for reasons not under the control of the Company shall not invalidate any contract with a
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customer and the Company shall have the right to enforce any contract notwithstanding such
discontinuance.

PROHIBITED DISCONNECTION

Rule 41. The Company shall postpone the disconnection of service for ten (10)
dayé if, prior to the disconnect date specified in the disconnect notice, the customer provides
the Company with a medical statement from a licensed physician or public health official which
states that a disconnection would be a serious and immediate threat to the health of safety of
a designated person in the household of the customer. The postponement of disconnection
shall be continued for one (1) additional ten (10) day period upon the provisions of an
additional such medical statement. |

Rule 42. The Company may not disconnect service to a customer: (a) Upon his
failure to pay for the service rendered at a different metered point, residence or location if such
~ bill has remained unpaid for less than forty-five (45) days; or (b) Upon his failure to pay for

services to a previous occupant of the premises to be served, unless the Company has good
reason to believe the customer is attempting to defraud the Company by using another name;
or (c) upon his failure to pay for a different form or class of water service. |
Rule 43. The Company may not disconnect service to the customer if he shows
cause for his inability to pay the fullamount due (ﬁnaﬁcial hardship shall constitute cause) and
(a) the customer pays a reasonable portion (not to exceed $10.00 or one tenth of the bill,
whichever is less, unless the customer agrees to a greater portion) of the bill; and (b) he
| agrees to pay the remainder of the outstanding bill within three (3) months; and (c) he agrees
to pay all undisputed future bills for service as they become due, and (d) he has not breached

a similar agreement with the Company made pursuant to this rule within the past twelve (12)
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months. Such agreement shall be put in writing.

Rule 44. If a customer is unable to pay a bill, which is unusually large due to prior
incorrect reading of the meter, incorrect application of the rate schedule, incorrect connection
or functioning of the meter, prior estimates where no actual reading was taken for more than
two (2) months, stopped or slow water meter, or any human or mechanical error of the
Company and the customer (a) pays a reasonable portion of the bill, not to exceed an amount
equal to the customer’s average bill for the twelve bills immediately preceding the bill in
question, and (b) agrees to pay the remainder at a reasonable rate, and (c) agrees to pay all
undisputed future bills for service as they become due, providing such agreement is reduced
in writing.

Rule 45. The Company shall not add to the outstanding bill referred to in the
preceding rule any late fees.

Rule 46. If a customer proceeds with a review pursuant to the Rules and
Regulations of the Commission, the Company will disconnect only as provided by the Rules
and Regulations of the Commission.

Rule 47. The Company shall disconnect service only between the hours of 8:00
a.m. and 3:00 p.m., prevailing local time. Disconnections pursuant to Rule 39 are not subject
to this limitation.

Rule 48. The Company shall not disconnect service for nonpayment on any day on
which the Company office is closed to the public, or after 12:00 noon of the day 'inﬁmediately
preceding any day when the Company office is not open to the public.

Rule 49. Except as otherwise provided by these rules, service to any residential

customer shall not be disconnected for a violation of any rule or regulation of the Company or
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for the nonpayment of a bill, except aﬁér seven (7) days prior written notice to the customer by
either (@) mailing the notice to such residential customer at the address shown on the records
of the Company; or (b) personal delivery of the notice to the residential customer or a
responsible member of his household at the address shown on the records of the Company.
No disconnect notice for nonpayment may be rendered by the Company prior to the date on
which the account becomes delinquent.

Rule 50. The language of a disconnect notice must be clear, concise and easily
understandable to a layman and shall state in separately numbered large 'type or printed
paragraphs:

(1)  The date of the proposed disconnection.

(2)  The specific actual basis and reason for the proposed disconnection.

(3)  The telephone number of the Company office at which the customer may call
during regular business hours in order to question the proposed disconnection
or seek information concerning his rights.

(4)  Areference to the pamphlet or the copy of the rules furnished td the customer

| for information as to the customer’s rights.

Rule 51. Immediately preceding the actual disconnection Qf service, the employee
of the Company designated to perform such function shall make a reasonable attempt to
identify himself to the customer or any other responsible person them upon the premises and
shall make a record thereof to be maintained for at least thirty (30) days.

Rule 52. The employee shall have in his possession information sufficient to enable
him to inform the customer or other responsible person of the reason for the disconnection,

including the amount of any delinquent bill of the customer, and shall request from the
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customer any available verification that the outstanding bill has been satisfied or is currently in
dispute pursuant to review under the Commission’s rules. Upon the presentation of such
credible evidence, service shall not be disconnected.

Rule 53. The employee shall not accept payment from the customer or other
responsible person in order to prevent the service from being disconnected. The customer
shall make payment to the Company at its office in order to prevent the service from being
disconnected, and the customer shall be informed.

Rule 54. When the employee has disconnected the service, he shall give a
responsible person on the prerﬁises, or if no one is at home, shall leave at a conspicuous
place on the premises, a notice stating that service has been disconnected and stating the
address and telephone number of the Company where the customer may arrange to have the
service reconnected.

RECONNECTION

Rule 55. The Company will charge a reasonable reconnection charge, not to
exceed the charge approved by the Commission in the Company’s filed tariffs, to compensate
the Company for the costs of disconnecting and reconnecting the service. If the Company
disconnects service in violation of the rules of the Conimission, the service shall immediately
be restored at no charge to the customer.

Rule 56. If the conditions, circumstances or practices which caused the
disconnection have been corrected, and the payment of all delinquent and reconnection
charges owed the Company by the customer and any deposit required by these rules have
been made, the Company shall reconnect the service to the customer as soon as reasonably

possible, but at least within five (5) working days after requested, if conditions permit.
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Reconnection will occur only when a responsible person is on the premises.

Rule 57. Customer shall give Company access to the premises during the regular
and customary business hours for the purpose of reinstalling a service, and Company shall not
be required to perform such work at other than customary business hours. |

COMPLAINTS AND REVIEW

Rule 58. (1) A customer may complain at any time to the Company about the
amount of any bill, security deposit, disconnection notice, or any other matter relating to its
service and may request a conference thereon provided there is no bill which is delinquent at
that time. Such complaints may be made in person, in writing, or by completing a form
available from either the Commission or from the Company at its business offices. A
complaint shall be considered filed upon receipt by the water Company, except mailed
complaints filed as of the postmark date. In making a complaint and/or request for
conference, the customer shall state at a minimum, his name, service address, and the
general nature of this complaint.

| (2)  Upon receiving each such complaint or request for conference, the Company:
(@)  Shall promptly, thoroughly .and completely investigate such
complaint, confer with the customer of the results of its
proposed disposition of the complaint after having made
a good faith attempt to resolve the complaint.
(b)  Such written notification shall advise the customer that he may, -
within seven (7) days following the date in which such notification
is mailed, request a review of such proposed disposition by the

Commission.
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Rule 59. (1)  If the customer is dissatisfied with the Company’s proposed
disposition of the complaint, he may request the Commission in writing within seven (7) days
foilowing the date on which such notification is mailed, to informally review the disputed issue
and the Company’s proposed disposition thereof. Such request shall certify that the customer
has also sent a copy of his réquest for review to the water Company. Upon receiving a copy
of such request, the Commission shall provide an informal review within twenty-one (21) days.
The review shall consist of not less than a prompt and thorough investigation of the dispute
and shall result in a written decision to be mailed to the customer and the Company within
thirty (30) days after its receipt of the customer’s request. Upon request by either party or the
Commission, the parties shall be required to meet and confer to the extent and at such place
as the Commission may consider to the appropriate.

(2) The records of the Commission relating to such review shall be kept in a
systematic order.

Rule 60. (1)  Ifthe customer is receiving service at the time the complaint and/or
request for conference is received by the Company, his service shall not be disconnected,
except for nonpayment of his bill, until ten (10) days have elapsed from the date of mailing of
thé notification of the Company’s proposed disposition of his complaint. Provided, however,
that if a review by the Commission of the Company’s proposed disposition of the complaint is
requested by the customer within seven (7) days after the mailing of such proposed disposition
of the complaint, the Company shall not disconnect the customer’s service until at least three
(3) days have elapsed from the date of mailing of the Commission’s decision upon and
pursuant to such review if the customer who has requested such review has paid and

continues to pay all future undisputed bills prior to their becoming delinquent.
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(2) In those instances when the customer and the Company cannot agree as to
what portion of a bill is undisputed, it shall be sufficient that the customer pay on the disputed
bill an amount equal to his average bill for twelve (12) months immediately préceding the
disputed bill eicept in those cases where the customer has received fewer than twelve (12)
bills, in which event the customer shall pay an amount equal to 1/12 of the estimated annual
cost of service to be rendered to the customer.

Rule 61. The Company shall keep a written record of complaints and requests for
conference. Such written records are to be readily available at the office of the Company
upon request by the concerned customer, his agent possessing written authorization or the
Commission. |

INFORMATION PROVIDED BY THE COMPANY TO APPLICANTS AND CUSTOMERS

Rule 62. The Company will publish and distribute, without request, to all applicants
for service and to all current customers, a copy of Commission rules if required to do so.

Rule 63. The Company shall supply free of charge a copy of the rate schedules
applicable to the types of service available to new applicants for and existing customers of

residential service, upon request by the applicant or customer.

Rule 64. The Company whenever it petitions the Commission for a change in any
of its base rate schedules shall furnish within forty-five (45) days of such request and prior to
the date of the public hearing a notice which fairly summarizes the nature and extent of the
proposed changes.

FLUSHING MAINS

Rule 65. The Company shall make provisions for flushing those parts of its

distribution system which need flushing in order to eliminate or minimize complaints from
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customers arising from discoloration or other abnormal conditions of the water.

INTERRUPTIONS OF SERVICE

Rule 66. Whenever the service is intentionally interrupted for any purpbse, such
interruption shall, except in emergencies, be at a time during regular working hours of the
Company which will cause the least inconvenience to customers. Customers who will be
affected by such interruption shall, to the extent practical, be notified in advance.
GENERAL

Rule 67. The Company shall not be held liable for any failure or delay in performing
any of the things undertaken by it under any service contract when such failure or delay is
caused by strike, acts of God, unavoidable accident, or other contingencies beyond its control,
and in no manner due to its fault, neglect, or omission, nor shall Company be liable for
damage caused by interruption in, or failure of service, or by water escaping from piping on
customer’s property.

Rule 68. The Company shall not be liable for the failure, interruption or malfunction,
of its system and service caused by flood, earthquake, high water, war, riot, or civil commotion,
vandalism, acts of others, or acts or failure of action of any local governmental authority, or
other circumstance over which Company has no control, where the Company has used
reasonable care in installing and maintaining its system in accordance with acceptable
standards in the water utility business.

Rule 69. All laws of the State of Indiana and Rules and Regulations of the Indiana
Utility Regulatory Commission applicable to the rendering of water service in rural areas are
hereby incorporated herein by reference. |

Rule 70. The Company will require a double check valve assembly, a reduced
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pressure principle assembly or a pressure type vacuum breaker, approved by the Company,
on any facility which is served by the Company and in the Company’s opinion, represents a
hazard to its water distribution system. This would specifically include fire sprinkling systems,
and all facilities designated in the Indiana Administrative Codes 327 .A.C. 8-10-4 and 327
LA.C. 8-10-5.

Rule 71. Water main extensions shall be made in accordance with the attached
supplement titled “Water Main Extensions”.

Rule 72. Loans to an applicant for new single-family residential service connection,
an application for a main extension, or an existing residential customer of the company for

eligible costs shall be made in accordance with the attached supplement titled “Water System

Loan Program”.



Utility Center, Inc. d/b/a AQUA INDIANA, INC. Page 24
Water Rules & Regulations

Supplements

7.0MAIN EXTENSIONS

7.1 Definitions

711

7.1.2

713

714

7.1.5

716

717

7.1.8

7.1.9

Applicant: As used in this rule “applicant” means a person
requesting the main extension in order to receive sewer utility
service from the Company.

Commission: As used in this rule, “commission” refers to the
Indiana Utility Regulatory Commission.

Completion date of the main extension: As used in this rule,
“completion date of the main extension” means the date the
Company declares the main extension to be in service ad releases
it for taps.

Cost of connecting: As used in this rule, “cost of connecting”
means the Company’s cost if provided by the Company for
providing the tap, service pipe, service stop, meter and other
service line appurtenances and installation thereof or portions
thereof.

Cost of the main extension: As used in this rule, “cost of the main
extension” means the cost of installing the main as determined in
sections 7.6 through 7.8 of this rule.

Company’s service pipe: As used in this rule, “company’s service
pipe” means that portion of the service pipe from the main to the
boundary line of the easement, public road, or street, under which
such pipe may be located.

Customer: As used in this rule, “customer” means a person being
supplied with water utility service.

Customer's service pipe: As used in this rule, “customer’s service
pipe” means that portion of the service pipe from the end of the
company'’s portion into the premises serviced.

Deposit: As used in this rule, “deposit” means the amount required
to be deposited by or on behalf of each applicant or prospective
customer for a main extension prior to the Company commencing
construction of the main extension.
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7.1.10 Estimated annual revenue: As used in this rule, “estimated annual
revenue” for an applicant connecting to the main, means the
Company’s annual revenue per applicant from comparable
customers in the calendar year preceding such connections,
adjusted to reflect any changes in the applicable rates and charges
of the utility for such service.

7.1.11 Frontage: As used in this rule, “frontage” means the footage, ten
(10) feet minimum length, of a lot or tract (but not an easement)
boundary that is parallel to or curvilinear to, and immediately
adjacent to a main extension in a public thoroughfare or easement.

7.1.12 Immediate revenue allowance: As used in this rule, “immediate
revenue allowance” means the amount of three (3) times the
estimated annual revenue less the cost of connecting for an
applicant.

7.1.13 Lot: As used in this rule, “lot” means a parcel of land as platted, or
if the area to be served is not platted, the equivalent of a parcel of
land as determined in accordance with section 7.5 of this rule.

7.1.14 Main: As used in this rule, “main” means a pipe owned by the
Company which delivers water to fire hydrants and service pipes.
See pg 3 DISTRIBUTION MAIN definition

7.1.15 Main extension: as used in this rule, “main extension” means the
mains and appurtenances installed by the Company to provide the
water utility service requested by or on behalf of the applicant or
prospective customer, including the company’s service but not the
customers’ services pipes. Any facilities installed in connection with
main extensions shall be come the property of the Company.

7.1.16 Original depositor: As used in this rule, “original depositor” means
an applicant or other person who enters into a main extension
agreement and makes a deposit for an applicant or prospective
customer with the Company.

7.1.17 Person: As used in this rule, “person” means an individual, firm,
corporation, governmental agency, or other entity.

7.1.18 Prospective customer: As used in this rule, “prospective customer”
means a person who is not an original depositor, but whose lot or
frontage directly abuts the main extension between its original
beginning and its original end point.
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7.1.19 Public thoroughfare: As used in this rule, “public thoroughfare”
means a road, street, or way which has been dedicated for use by
the public and accepted by the appropriate governmental authority.

7.1.20 Refund: As used in this rule; “refund” means the subsequent
connector’s fees, subsequent connector’s revenue allowances, and
revenue allowances form depositor-authorized connections of lots
included in the original depositor’s main extension agreement that
must be paid by the Company to the original depositor for ten (10)
years after the completion date of the main extension.

7.1.21 Revenue allowance from depositor-authorized connection: As used
in this rule, “revenue allowance from depositor-authorized
connection” means the amount of three (3) times the estimated
annual revenue less the cost of connecting that the Company may
refund to original depositor for connections for lots or unplatted
areas owned, controlled, or designated by the original depositor
and does not include an immediate revenue allowance.

7.1.22 Service pipe: As used in this rule, “service pipe” means a supply
line leading directly from the premises to be supplied or to be
supplied from the main adjacent to such premises.

7.1.23 Service stop: As used in this rule, “service stop” means a valve
inserted in the service pipe between the main and the meter for the
purpose of turning water on and off. See Curb Box or Stop
definition pg 3

7.1.24 Subsequent connector: As used in this rule, “subsequent
connector” means a person who was not an original depositor but
subsequently applies for water service and who connects to the
main within ten (10) years after the completion date of the main
extension.

7.1.25 Subsequent connector’s fee: As used in the rule, “subsequent
connector’s fee” means the cash fee equal to the cost per lot of the
main extension determined in accordance with section 7.7 of this
rule, multiplied by the number of lots for which service is requested.

7.1.26 Subsequent connector’s revenue allowance: As used in this rule,
“subsequent connector’s revenue allowance” means three (3) times
the estimated annual revenue for the subsequent connector less
the cost of connecting.
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7.1.27 Tap: As used in this rule, “tap” means a fitting owned by the
Company and inserted by it into a main to which a service pipe is
~ attached. See TAP or CORPORATION COCK definition pg 3

7.1.28 Total required deposit: As used in this rule, “total required deposit”
means the amount by which the cost of the main extension
exceeds the immediate revenue allowances applicable.

7.2Free extension

The Company, upon written request for service by an applicant, shall extend
a main and connect the applicant free of charge to provide the service
requested if:

7.2.1 The cost of the main extension does not exceed the immediate
revenue allowance for the applicant; and

7.2.2 The applicant agrees to take service within nine (9) months
following the completion date of the main extension.

7.3Main extension: exception to commission approval

If the cost of the main extension is greater than the free extension cost
provided in section 7.2, of this rule, that extension shall be made, upon
receipt by the Company of a signed main extension agreement and a deposit
from the applicant, without specific approval of the agreement by the
commission.

7.4 Main extension route

7.41 The Company shall use good engineering and water utility
practices in determining the route for all main extensions.

7.4.2 Mains will be extended at locations acceptable to the Company
only on public ways, alleys or easements that have dedicated in
" such a manner as to clearly provide the Company with the
perpetual right to own, operate and maintain a water distribution
system therein and in which grades have been established.

7.4.3 The Company shall determine the total length of the extension
from its existing main to the end of the lot or frontage of the most
remote applicant to be served.

7.4.4 If the lot or frontage is a corner lot or frontage abutting an
intersecting street in which no main is located, the end of the new
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extension may not extend beyond the intersecting street corner of
that lot.

7.4.5 If the street in which the main is to laid dead ends in a cul-de-sac
or appears to be permanently dead ended against a railroad,
creek, river, or other major physical or natural barrier, the end point
of the main extension, if serving the most remote lot or frontage,
shall be the point of the most remote service pipe connection. This
connection point shall be at least ten (10) feet beyond the lot line.

7.5Number of lots served by main extension

A determination shall be made of the number of lots to be served by the main
extension. The determination may include only lots which directly abut the
main extension between its original beginning and its original end point. If any
part of the main extension is located within an area platted or to be platted,
the number of lots shown within the plat to be served shall be included in the
determination. If any part of the main extension is located in an unplatted
area, the number of lots to be included shall be determined by dividing the
total frontage of the main extension within the unplatted area on either or
both sides of the public thoroughfare or easement in which the main is
located by one hundred (100) feet and rounded to the nearest whole number
of lots, provided either or both sides are available for future development and
not restricted against usage because of limited access or other reasons. Lots
or frontage that are adjacent to and can be served by an existing main shall
be excluded from the determination. The determination of the number of lots
for a particular extension may include a combination of platted and unplatted
lots as defined in this section. Any further main extension subsequently
connected to the original main extension shall, for all purposes under this
rule, constitute a separate main extension.

7.6 Main extension costs

7.6.1 The cost of the main extension may, as determined by the
Company, be either:

7.6.1.1 The estimated cost of the extension: or
7.6.1.2 The actual cost of a developer-installed extension.
7.6.2 The cost of the main extension may include but not be limited to

engineering, easements, labor, equipment, material, supervision,
permits, accounting and other overhead expenses.
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76.3

7.6.4

7.6.5

For any special construction, or for any other facility involved in a
main extension, the cost shall be the Company’s best estimate of
the cost of the main, special construction, or related facilities based
upon current available information.

If the Company’s future extension plans require a larger main than
is reasonably necessary to serve the applicants and prospective
customers, the difference in the cost for the larger main size and
increased material and installation cost, if any, shall be borne by
the Company.

The estimated cost shall be adjusted to the actual cost by the
Company, in which event the actual cost as finally determined shall
constitute the cost of the main extension. If the main extension
agreement provides for the adjustment of the estimated cost of the
main extension to the actual cost, the adjustment shall be made
upon completion of the main extension. If the actual cost of the
extension is less than the estimated cost, the Company shall
refund the difference to the original depositor as soon as the actual
cost has been determined. If the actual cost of the extension
exceeds the estimated cost, then the utility shall bill the original
depositor for, and such depositor shall pay, the difference between
the estimated cost and the actual cost.

7.7 Cost per lot

The cost per lot shall be determined by:

7.71

The total number of lots to be served by the main extension divided
into the cost of the main extension; or

7.7.2 The cost of the main extension shall be divided proportionately on

the basis of respective lot frontage for all lots to be served by the
main extension.

7.8Cost options New

For the main extension, the original depositor shall be allowed the option of
paying the cost of the main extension and full gross-up state and federal
taxes associated with the cost of the main extension, and receiving rights to
immediate revenue allowances and refunds as provides in section 7.11 of
this rule, or paying the cost of the main extension exclusive of the tax
associated with the main extension, and forfeiting all rights to immediate
revenue allowances and to refunds, except for subsequent connector’s fees.
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7.9 Total required deposit

7.10

7.91

7.9.2

7.9.3

In the case of a commercial or industrial real estate development,
immediate revenue allowance may not be deducted from the cost
of the main extension in determining the amount of the total
required deposit, except where building construction has
commenced and pertinent data, such as customer types, service
pipe, metering arrangements, and water demands, have been
furnished to the Company, to allow the Company to determine the
estimated annual revenue from that development.

The main extension may be installed by the developer or the
developer’s contractor according to the extension and installation
policies of the Company, and the actual cost of the developer-
installed extension (including cost of easements) shall be
considered the total required deposit.

The original depositors may allocate the total required deposit on
the basis of the number of lots, the respective lot frontage, or any
other basis mutually acceptable to the original depositors.

Subsequent connector fee

7.10.1 Within ten (10) years after the completion date of the main

extension, the Company shall not permit a subsequent connector
to connect to a main extension until after the subsequent connector
has paid the required subsequent connector’s fee to the Company.

7.10.2 Applicants for service connections for lots in subdivision and tract

developments which are included in the original depositor's main
extension agreement are not required to pay a subsequent
connector’s fee, unless otherwise specifically provided for in the
main extension agreement.

7.10.3 If a prospective customer with frontage land that was unplatted on

one (1) or both sides of the street at the time a main extension was
installed later subdivides this frontage prior to the expiration of the
ten (10) years after the completion date of the main extension in

- such a manner that some or all lots will not require service directly

from the main extension, the customer is considered to have
requested another extension from the original main extension to
serve the customer’s land. The Company in that case shall collect
from the prospective customer prior to installing the requested
second extension, a subsequent connector’s fee for each
equivalent lot of the frontage land used in determining the original
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main extension cost per lot and which will not be served directly by
the original main extension.

7.11 Refunds

7.11.1 Refunds shall be paid for a period of ten (10) years after the
completion date of the main extension to the original depositor in
proportion to the respective deposits, unless the original depositor
for the main extension forfeited all rights to refunds, except
subsequent connector’s fees, as provided in Section 7.8 of this
rule.

7.11.2 The refunds shall be paid annually or more frequently at régular
intervals at the discretion of the Company.

7.11.3 Total refunds to any original depositor shall not exceed the amount
of the original deposit plus applicable revenue allowances from
depositor-authorized connections and subsequent connectors’
revenue allowances.

7.11.4 The refund shall be made by mailing the payment to the original
depositor’s last know address as shown on the books and records
of the Company. Any refund distribution which cannot be returned
to an original depositor after the refund becomes due and payable
must be reported as required by IC 32-9-1-42.

712 Basis for costs :

If the applicant is required to make any payment, the Company shall,
upon request, make the following available to the applicant:

7.12.1 The information used to establish the basis for the cost of the main
extension.

7.12.2 The information used to establish the basis for the estimated
annual revenue for a period of three (3) years to be realized by the
Company from permanent and continuing customers on main
extensions as required by this rule.

713 Extension exception

The Company shall not be required to make extensions as described
in this rule unless the applicants to be initially served by those
extensions contract to use the service for a period of three (3) years. A
bond may be required of the applicant in this situation.
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7.14 Special contract New
7.14.1 The Company may require a special contract when:

7.14.1.1 The requested main extension is of such length and the
prospective business to be developed by it is so meager as
to make it doubtful whether the business from the extension
would ever pay a fair return on the Company’s investment
involved in such extension;

7.14.1.2 The prospects are that the patronage and demand will
not be of such permanency as to warrant the capital
expenditure involved;

7.14.1.3 There are industrial installations requiring extensive
water utility investment and where the demand for water
service is expected to be slight, irregular, or of unknown

quantity; or

7.14.1.4 There are other abnormal or extraordinary
circumstances.

7.14.2 The Company and the applicant requesting the extension may
enter into a special contract establishing the terms and conditions
on which the extension will be made. In the event they are unable
to agree on the terms and conditions, the matter, including the
contract embodying the terms and conditions, shall be submitted to
the commission for a determination.

7.15 Prohibition exception

This rule does not prohibit the Company from making free extensions
of lengths greater than specified in this rule or from providing a method
of return of deposits for extensions more favorable to original
depositors, so long as discrimination is not practiced among applicants
or original depositors whose service requirements are similar.
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8.0WATER SYSTEM LOAN PROGRAM

8.1Loan terms and conditions

An applicant for new single-family residential service connection, applicant for
a main extension under section 7.0 or single-family residential service, or an
existing residential customer of the Company may apply for a loan from the
Company to cover Eligible Costs (as defined herein). Any such loan shall be
subject to the terms and conditions set forth in this Rule.

8.1.1

8.1.2

To be eligible for a loan, an applicant must (a) own and live in a
single-family residence that will take water service from the
Company; (b) demonstrate an intent to be the continuing customer
of the Company at the residence; (c) enter into a financing
agreement.

For purposes of this Rule, Eligible Costs include actual costs for
(a) a water main extension in accordance with section 7.0; (b) the
Customer service pipe; (c) back flow prevention devices;

(d) alterations of or additions to plumbing within the customer’s
residence necessary to permit the customer to take water service
from the Company; (e) any other facilities necessary to permit the
customer to take water service from the Company; or (f) plumbing
system modifications approved by the Company, including, but not
limited to, back-flow prevention devices. The maximum principal
balance for a loan made under this Rule will be $10,000.

8.1.3 Any such loan shall be subject to the following terms and

conditions.

8.1.3.1 The existence of a loan made under this Rule does not
alter the responsibility of the customer for maintenance or
replacement of the Customer water service pipe or any other
facilities as determined by the applicable provisions of the
Company’s Rule(s).

8.1.3.2 The initial principal balance of the loan shall be the
amount of Eligible Costs which the customer elects to
borrow from the Company. The principal balance of the
loan plus interest will be repaid to the Company through a
fixed surcharge added to the customer’s regular monthly bill
for sewer service. The surcharge will be reflected as a
separate service type for the customer’s account.
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8.1.3.3 The customer will enter into a financing agreement with
the Company which specifies, among other things, the initial
principal balance of the loan, the applicable interest rate
determined in accordance with subsection of this Rule, the
term of the loan and the amount of the monthly surcharge.
The Company in its sole discretion will determine whether a
financing agreement should be established for a loan related
to facilities owned and maintained by the customer under
the applicable provisions of the Company’s Rules. The
customer will agree to repay the loan over a term selected
by the customer, which is no less than three years
(36 months) or greater than 10 years (120 months).

8.1.3.4 Through the surcharge, the customer will make equal
monthly installments over the loan term to pay the principal
amount of the loan together with daily simple interest on the
unpaid balance of the principal amount from time to time
outstanding at the applicable rate of interest determined in
accordance with subsection 8.1.3.5 of this Rule. The
customer’s payment schedule will amortize the unpaid
balance over the loan term. Daily simple interest means
that interest is charged each day after applying any payment
the customer has made. All payments will be applied to
service charges first, interest that is due next, and finally to
principal.

8.1.3.5 The interest rate will be fixed for the term of a loan. For
loans issued from December 31 of a year through June 29
of the following year, the interest rate will be the Posted
Short-Term Debt Rate as of December 31. For loans issued
from June 30 to December 30, the interest rate will be the
Posted Short-Term debt rate as of June 30. The Posted
Short-Term Debt will be the LIBOR rate as reported in the
Wall Street Journal as of the date of posting plus 100 basis
points. '

8.1.3.6 Notwithstanding the provisions of subsection 8.1.3.4, the
interest rate shall not exceed 9% per annum. In the event
that the Posted Short-Term Debt Rate as calculated
pursuant to subsection 8.1.3.4 would, except for the
provisions of this subsection 8.1.3.5, exceed 9% per annum,
the Company shall have the option to suspend the making
of loans under this Rule.
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8.14

8.1.5

8.1.3.7 A customer account that includes a loan payment
surcharge will not be transferred to any tenant or non-owner
occupant of the residence for which a loan is made. During
the loan term, the owner of the residence will remain the
customer in whose name the bill for sewer service will be
issued. If the residence is sold, a new owner who
demonstrates an intent to be the continuing customer of the
Company at the residence may elect in writing on a form
provided by the Company to assume responsibility for the
loan payments, subject to the terms of the financing
agreement. A copy of the election form will be returned to
the Company prior to sale of the residence. [f the new
owner does not elect in writing on a form provided by the
Company to assume responsibility for the loan payments or
does not demonstrate an intent to be the continuing
customer at the residence, the loan and accrued interest
shall become immediately due and payable upon sale of the
premises.

8.1.3.8 The loan surcharge reflected on customer bills will be
collected by the Company, subject to all provisions
regarding billing for water service, terms of payment, late-
payment charges and discontinuance of sewer service for
non-payment

For accounting purposes, the Company will establish subaccounts
in which loan payments shall be recorded. In one subaccount, the
Company will record amounts applied to principal and interest for
the portion of the loan, if any, which relates to facilities owned and
maintained by the Company under the applicable Rules. In
another subaccount, the Company will record amounts applied to
principal and interest for the portion of the loan, if any, which
relates to facilities owned and maintained by the customer under
the applicable Rules. Loan payments shall be allocated between
the two subaccounts based upon the relative initial cost of the
facilities covered by that subaccount as compared to the total
amount of the loan. For each subaccount, amounts received as
loan payments will be first applied to interest that is due and then to
principal and other charges.

If a loan becomes uncollectable, the unpaid principal balance of
the portion of the loan, if any, which relates to facilities owned and
maintained by the Company will be recorded as a debit to
Contributions-In-Aid-Of-Construction, and as a credit to Accounts
Receivable. The unpaid balance of interest with respect to such
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portion of the loan (as of the time of the debit) shall be recorded as
an uncollectible account. The unpaid balance of principal and
interest for the portion of a loan, if any, which relates to facilities
owned and maintained by the customer shall be recorded as a
non-utility expense.

8.1.6 The Company’s capital structure used for rate-making purposes will
not include short-term debt issued by the Company to finance
loans under this Rule. "



